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Review of Systems 



A look back at Q-Local 
•  Released in 2004. 
•  Pearson’s software based platform for 

test administration, scoring, and 
reporting. 

•  Focuses on questionnaires, inventories, 
and rating scales. 

•  Depending on the assessment, allowed 
for 2 administration methods: 

•  Manual Entry: Paper/pencil administration 
with Q-Local scoring. 

•  On-screen Administration: Administer the 
assessment digitally on a computer. 

•  >40 assessments and >90 forms 



What is Q-global? 
•  Pearson’s web-based platform for test 

administration, scoring, and reporting. 
•  Primarily focuses on questionnaires, 

rating scales, and inventories. 
•  Allows for entering of raw scores for larger assessments. 

•  Depending on the assessment, 3 
different ways to administer: 

•  Manual Entry: Paper/pencil administration with Q-
global scoring. 

•  On-screen Administration: Administer the assessment 
on the screen of any web-enabled device 

•  Remote On-screen Administration: Allows a 
respondent to access the assessment from their own 
web-enabled device through sending a secure URL via 
email. 

 

•  Q-global is the next evolution of Pearson’s 
scoring systems, including: 

•  ASSIST 

•  Psychcorp I & II 

•  Q-Local 

•  Where these “legacy” systems required that 
assessment data be stored locally on the 
computer, Q-global stores assessment data 
on Pearson’s secure, encrypted database.  

•  As a web-based system, Q-global gives you 
access to all of your data from the 
convenience of any web-enabled device.  
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Q-global Inventory 
•  Inventory is required to generate reports in Q-global. 
•  There are 3 types of Inventory in Q-Global:  

•  Asset Inventory: 
•  Digital manuals, stimulus books, etc. 
•  Allocated on a per user basis. 

•  Usage Inventory: 
•  Allows a user to generate 1 report.  
•  Scores assessments for all 3 methods. 

•  Subscription Inventory: 
•  Allows users to generate unlimited reports for a 1, 

3, or 5 year duration when using the Manual Entry 
method 
•  Allocated on a per user basis. 
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System Requirements 

•  A computer with access to the Internet through a standard web browser. 
•   You can also access Q-global through a web-enabled mobile device     
   (tablet, smartphone). 

•   A Q-global account that has been activated and has inventory. 
•  Operating Systems: 

•    Windows 7-10 
•  Mac OS 10.9 or higher 

•  Compatible web browsers: 
•  Chrome (recommended) 
•  Firefox (recommended) 
•  Safari 
•  IE 10.0 & 11.0 
•  Edge 

•  Make sure to add qglobal.pearsonclinical.com to your web browser’s pop-
up blocker exception list. 
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Q-Local Q-global 
Number of assessments >40 assessments and >90 forms. 

 
65 assessments and >95 forms. 
 

Administration Methods Manual Entry and On-screen 
Administration. 
 

Manual Entry, On-screen, and Remote On-
screen Administration*. 

Data storage Data is saved locally to the computer/
network for which Q-Local is installed and 
assessments administered. 

Data is saved and stored on Pearson’s 
secure, encrypted database. 

Compatibility Requires Windows OS. 
 

•  Compatible with both Windows and Mac 
OS. 

•  Accessible on any web-enabled device 
(including tablets). 

Inventory •  Inventory is stored on HASP (flash 
drive or parallel port). 

•  Individual report usages are required 
for reporting. 

•  Inventory is stored within your Q-global 
account. 

•  Individual report usages and unlimited 
scoring subscriptions for Manually Entered 
assessments. 

•  Not charged for re-generating reports. 

License Annual Individual license cost of $150 
and Network license cost of $350. 
 

No annual license cost. 

Side by Side 

*For select assessments. 



How to Transition 
from Q-Local to  

Q-global 



Two Factors of Transitioning from  
Q-Local to Q-global 

•  When transitioning from Q-Local to Q-global, there are two main 
components: 

•  Transfer any remaining, compatible Q-Local inventory to Q-global. 
‒  Inventory for assessments that are not available on Q-global 

cannot be transferred. 
•  Export assessment records from you Q-Local account and import 

them into your Q-global account. 



How to Transfer 
Inventory from  

Q-Local to Q-global 
  



How to Transfer Q-Local Inventory to  
Q-global 

•  When moving inventory from Q-Local to Q-global, there are 3 
points to consider: 
‒  Is the Q-Local usage counter functional? 
‒  Are there any usages left on the counter? 
‒  How do you want to transfer your inventory? 

‒  Mail in the counter to Pearson. 
‒  With Pearson on the phone, de-install Q-Local and then 

transfer inventory. 
•  Regardless of the transfer method, your Q-Local counter will be 

disabled after the transfer is complete. 
•  Transferred inventory is credited to your account and a new order 

is placed for the transferred inventory. 

 

 

 



If the counter has no inventory remaining 

•  If there are no usages left on the counter, then a de-
installation of Q-Local is not necessary. 
•  The counter does not need to be sent in or call Pearson. 

•  At this point, moving from Q-Local only requires a new Q-
global account. 
•  Call Customer Support and request for a new Q-global 

account to be created for you. 
•  Place a order for Q-global inventory. 

•  After the Q-global account is created, examinee 
assessment records can be exported from Q-Local and 
imported into your Q-global account. 

 



If the counter is functional 

•  If the counter is functional, you have two options for transferring 
inventory to Q-global: 
‒  You can mail your counter to Pearson and we will remove the 

usages in house. 
‒  Transfer inventory over the phone with a Pearson technical 

support representative. 
•  The de-installation process is quicker over the phone than mailing in 

counter. 
•  If you use a parallel counter and no longer have access to a 

computer with a parallel port, you will need to mail in the counter. 
•  A de-installation only works when you are on the phone with Pearson 

and are on the computer the usb/parallel port counter attatched. 



If the counter is no longer working 

•  If the counter is not functional, there is a chance that the usages can 
not be recovered. 

•  However, there might be a chance that we can recover the inventory 
history. To do this, you will need to do two things: 
‒  Send in the damaged counter with the completed migration form 

to Pearson Support 
‒  Email .DUMP file to support 

‒  Email to: catechnicalsupport@pearson.com 
•  Make sure that you indicate your case number within the subject line 

of your email and within the email body. 

 



How to Obtain the .DUMP File 

•  Starting on your computer’s desktop: 
•  Click on the Start button in the bottom left corner. 
•  Click on “All Programs.” 
•  Locate and click on the Q-Local folder 
•  Within the Q-Local folder, click on the “Access Log Files” 

folder. 
•  Clicking on the “Access Log Files” folder results in a window 

to appear. On this window, click on the “Go There” option. 
•  Clicking on the “Go There” option results in another window to 

appear and in this window, you will see a file named 
“QLocal2.dump.” 

•  Copy this file and then save to your computer’s desktop. 

 



How to Obtain the .DUMP File 



How to Obtain the .DUMP File 



How to Obtain the .DUMP File 



Exporting Q-Local 
assessment records 
and importing to 

Q-global: 
Live Demo 



•  Two locations to export records in Q-Local: 
•  Click File and then select the Import and Export option. 
•  Under Assessment Records, Import and Export button 

•  Only files in a “Ready for Reporting” or “Report Generated” 
status can be imported into Q-global. 

•  You can export all of your examinee records at once or can 
select to export select records at a time. 
•  Files will need to be exported in an “.trq” format in order to  
  be imported into Q-global. 

Exporting Assessment Records from Q-
Local 



Exporting Assessment Records from  
Q-Local 



Exporting Assessment Records from  
Q-Local 



Exporting Assessment Records from  
Q-Local 



Exporting Assessment Records from  
Q-Local 



Importing Assessment Records into  
Q-global 



Importing Assessment Records into  
Q-global 



Importing Assessment Records into  
Q-global 



Importing Assessment Records into  
Q-global 



Importing Assessment Records into  
Q-global 



Q-global Assessment 
Process: 

Live Demo 



Logging in and the Home Screen 
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Creating Examinee Profiles 
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Assigning Assessments 
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Assigning Assessments 



The Assessment Details Page 
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The Assessment Details Page 
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Manual Entry-Item Response 



Manual Entry-Raw Score 
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On-screen Administration 
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On-screen Administration 



42 

On-screen Administration 



Remote On-screen Administration 
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Remote On-screen Administration 
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Remote On-screen Administration 
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Remote On-screen Administration 



Generating Reports 
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Method 1: From the Home Screen Methods 2: From the Examinee Profile 

Method 3: From the Assessment Details Page 



Generating Reports 

48 



Generating Reports 
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Resource Library 
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Resource Library 
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Resource Library 
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Resource Library-Locating Allocated Assets 
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Resource Library-Locating Allocated Assets 
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The Help Link 



The Help Link 

56 



Security: 
Moving from a software 

 to web-based system 



How do I know that my data is secure? 

•  Complies with HIPAA Security Rule regulations. 
•  Encryption of data in motion using HTTPS and TLS. 
•  Encryption of data at rest within the database. 
•  Password complexity and secure passwords features 
•  Three tier architecture with firewalls and segregation of 

systems. 
•  Secure management of user roles and permissions 

with in Q-global. 
•  Account Owner, Account Administrator, Assessment 

Administrator, Data Entry Operator.  
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Q-global Workflow: Manual Entry/OSA 
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Reminder: Q-global data is encrypted while in motion (HTTPS/TLS) and when at rest (encrypted database) 



Q-global Workflow: ROSA 
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Reminder: Q-global data is encrypted while in motion (HTTPS/TLS) and when at rest (encrypted database) 



Pricing and Ordering 



Pricing 

•  Prices for individual usages, subscriptions, and assets 
can be found on each assessment’s page on the 
Pearson Clinical website.  

•  Q-global product page on pearsonclinical.com allows 
you view and add inventory to your cart by subscription 
and usage type. 

•  Usage volume discounts are available for select  
assessments. Check individual product pages for 
details 

•  Q-global licenses are free! 
‒  You only pay for inventory. 
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•  Includes manuals, intervention 
guides, and stimulus books. 

•  Price range: 
•  Digital Assets are the same as 

their physical counterparts. 
•  Ex: VABS-III manual is $150 for 

either digital or physical 
•  Digital assets are allocated per 

user, not per account. 
•  Ex: If there are 10 users on an 

account and they all want 
access to a digital manual, 10 
digital manuals will need to be 
purchased. 
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Subscriptions 
•  Subscriptions allow a user to generate an unlimited number of reports. 
•  Available in 1,3, and 5 year intervals. 
•  Subscriptions are an option for the Manual Entry administration method 

only.  
•  Subscriptions are allocated to users, not to an account. 

•  Ex: If an account wanted all 10 users to have access unlimited  
BASC-3 scoring, 10 subscriptions would be required. 
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Q-global Scoring Subscription Pricing-2017 
Type One Year Three Year Five Year 

Basic $40 $110 $165 

Basic & 
Interpretive 

$50 $140 $215 

Basic, 
Interpretive, & 
Intervention 

$60 $170 $265 



Usages 
•  Allows a report to be generated from any of the 3 delivery methods 

(Manual Entry, On-screen Administration, Remote On-screen 
Administration). 

•  Usages must be used to generate a report for the On-screen 
Administration and Remote On-screen administration delivery methods. 

•  Using Q-Global as the record form and scoring program. 
•  Usages can be allocated on the user, sub-account, and entity account 

level. 
•  Usage prices vary by assessment and form. 

•  BASC-3 Report: $2.99/usage 
•  Vineland-3 Comprehensive: $3.50 
•  Shaywitz DyslexiaScreen Report: $.99 
•  MMPI-2 Extended Score Report: $17.15 (Q-Local Price: $17.60) 
•  MCMI-IV Interpretive Report: $44 (Q-Local Price: $45) 
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How to order 
•  There are 4 ways to order Q-global inventory: 

•  Over the phone-inbound sales 
•  800-627-7271 (if an existing user, make sure you have your Q-global 

account number!) 
•  Online using your pearsonclinical.com login. 

•  Click here to navigate to the Q-global Product page on 
pearsonclinical.com 

•  Mail  
•  Complete the following form at: 

http://images.pearsonclinical.com/images/assets/orderform.pdf 
•  Email/fax a Purchase Order                            

•  Your regional Assessment Consultant can assist you with generating a 
quote. 

•  If you do not know who your consultant is, please use the following link: 
http://www.pearsonclinical.com/contact/consultant.html 
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How to Transition to Q-global: Pulling it 
all Together 

•  Contact Pearson Customer Support and ask to speak with a Q-Team support 
representative.  
•  1-800-249-0659 

•  Inform them that you would like to transfer from Q-Local inventory to Q-global. 

•  If you have inventory and the HASP counter is functional, determine if mailing in 
the counter or de-installing with support on the line is the better fit. 
•  If the counter is no longer functional, you may still be able to transfer your 

inventory by sending in the counter along with the .DUMP file. 

•  After your Q-Local has been transferred to your Q-global account, export/import 
your assessment records. 


